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Passionate about bridging learning and business outcomes, I bring 8 years of experience in instructional design and e-learning 
development, complemented by a strong foundation in project management. I specialize in converting complex business 

requirements into engaging digital learning solutions and data-driven insights. Currently pursuing an MSc in Project 
Management in Paris, I combine analytical thinking, stakeholder collaboration, and cross-cultural communication to drive 

impactful and scalable results. 

EXPERIENCE 

Process Specialist 

Infosys BPM Limited – India Aug 2021 – Jan 2025 

● Designed and deployed 60+ interactive e-learning courses, simulations, and job aids, boosting learner’s engagement by 
30% 

● Streamlined content development cycles by 20% through SME collaboration and agile iteration 
● Administered LMS deployments for 5,000+ employees, ensuring seamless learner access and tracking 

 
Analyst 

KPMG Global Services – India Jan 2021 – Jun 2021 

● Defined project scope, deliverables, and schedules, improving cross-departmental efficiency 
● Conducted summative assessments and performance tracking, reducing project delays by 15% 
● Produced technical documentation ensuring compliance with international quality standards 

 
E-learning Developer 

Tech Mahindra BPS Limited – India Jun 2020 – Oct 2020 
● Created multimedia storyboards using Articulate 360, Rise, and Vyond for 5+ corporate learning modules. 
● Improved learner knowledge retention by 25% through SCORM-compliant content design 
● Reduced stakeholder feedback turnaround time by 40% using Agile practices
 

Instructional Designer 

Origin Learning Private Limited – India Jan 2019 – Jan 2020 

● Designed 10+ blended e-learning programs (On-Demand, WBT, live sessions) tailored to client needs 
● Applied instructional and graphic design principles, interactive learner engagement with gamification 
● Collaborated with SMEs and platform teams to enhance end-to-end learner experience  

 
HR Trainee 

Crepoly Technologies Private Limited – India                                                                                                                         Sep 2016 – Nov 2018 

● Coordinated full project lifecycle from planning to closure, ensuring cost-effective outcomes 
● Assisted in LMS content setup, learner data management on Cornerstone and Blackboard 

 
EDUCATION 

MSc Project Management 

ESLSCA Business School – Paris, France April 2025 – Present 

 
Bachelor of Engineering – Electrical & Electronics 

SSN College of Engineering – India Apr 2013 – Apr 2016 

 
Diploma in Mechatronics Engineering 

CPAT TVS – India Jan 2009 – Dec 2012 

 
ACHIEVEMENTS 

1st Place: National Level Technical symposium in India l 2nd Place: India can Extempore |2nd Place: Vocal Music Competition   

 
SKILLS 

● Elearning & Project Tools: Articulate Storyline 360, Rise, Studio, Cornerstone, Blackboard, Coursera, Audacity, Vyond 
● Project Management & Analytics: Agile, Lean, Risk & Quality Management, Data Analytics, Jira, Kanban 
● MS Office Suite: Excel (Pivot Tables, Financial Modelling), Word, PowerPoint 
● Languages: English (Fluent), French (Beginner A2) 
● Personal Interests: Singing classical music, cooking, painting, reading self-improvement books, practicing yoga, traveling, 

engaging in cross-cultural learning, and exploring technology-driven education. 


	EXPERIENCE
	Process Specialist
	Analyst
	E-learning Developer
	Instructional Designer
	HR Trainee

	EDUCATION
	MSc Project Management
	Bachelor of Engineering – Electrical & Electronics
	Diploma in Mechatronics Engineering

	ACHIEVEMENTS
	SKILLS

